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Company Registration

Login to access all RTA Services in one place

Login with your RTA account Emirates ID Register as Q
anewuser

How to register for the B o

A o o online auction

View our smart video

]
"% | racs | Chatwithus Onine + | 8005050% O

=  Gotowww.rta.ae = (lickonthe icon = C(lickonthe icon

under ‘Register as a new user’'. under ‘Register as a company’.

o . ® o
= (Clickon lgn s jcon as
shown above.
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http://www.rta.ae/

Company Registration /ﬁ\

s=s Register as company o OO s Register as company © 0 O

@ Dubai Economic Department O Outside UAE O Free Zone, other emirates

. e 1 Company Information as per license
@ Company Information as per license License Activity’ Q
@ Goods and Passenger Transport (Please attach supporting documents)
O Rental or Driving Institute (Please attach supporting documents ) @ Company Administrator Profile Information
Country of trade licence* v Type of Company* - O Other
Office Telephone: User Name* Password*
[ s
United Arab Emirates v
Title: ~ First Name * Middle Name Last Name *

) 1do 1€1 Mobile Number:
Business License issued® \/ —_ Choose a Nationality ~ United Arab Emirates ~ 50 s Company Admin Mobile N
© Dubal Economic Department O Outside UAE O Free Zone, other emirate
United Arab Emirates v
—

Registered Address

Preferred Communication Medium:
® SM5 O Email

»  Company registration consists »  Afterfilling all the company » Level 2: Enter the company
of 3 levels. information required, attach all administrator’s details including
= Level1: The user must fill out supporting document. the username that will be used
company related information when logging in.
such as company name and - Eupporting docfuments: Copy of I:usiness
. o icense, CO of passport, co or compan . : H .
business license number. bty CoPY O PAsSPOTE, €opY pany Username guidelines:
. . L. = Must be at least 6 characters.
* Note: This step will not be required if your = |t can contain letters [A, B, C], numbers [, 2, 3], and
license activity type is: Dubai Economic Periods [.]
Department - Other. .

Special characters are not allowed [&, *,% S, #,@ |
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Company Registration

2 Register as company

000

[
@ Company Information as per license
@ Company Administrator Profile Information

Authentication Code

18

Enter the security code *

p— \/

= Level 3: Enterthe security "
code shown in the image and
click on the ‘proceed’ button.

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

Register as company

Thank you for submitting your registration request for access to the e-
Services offered through the Roads and Transport e-Government

portal.

We are pleased to inform you that your request Reference No. UM-17-425201 is currently under processing
and you will shortly receive an e-mail confirming your transaction. We are currently processing your request and shall

update you soon
Thank you again for using RTA's e-service provided for your convenience.

Login

A message is displayed, stating:
Your company registration
request has been sentand s
awaiting approval. Once the
company is approved/rejected an
email will be sent to the entered
administrator’'s email address.

Approvals take between 2-3 business days.

s

; Confirm User Registration

Chuuse password and finish registration. You are almost finished!

Usermname*

First Name Last Name
XRXKHKHKK XUXXXXXKKX XXXKHKHXK
Email ID * Reference Number
HOCOOKRXK KKK XX XX KHRRRRKXK
Password* Re-enter Password*
............ ] [P ©

Finish Registeration

=  We have sent an email to verify
your account. Please check your
email inbox and click on the
activation link to be able to
choose your password as shown in

above screen

= Password must be a minimum of 8 characters
including at least 1 alphabet, 1 number and 1
special character. Example : password@®123



Company Registration — DED Other /ﬁ\

=

mE Register as company O 0 0O

2 Register as company

Company Information as per license

@ Authentication Code
r activation
Fand re-

in your e-mail inboo.
re-mail and re-type the code in the field below.

Authentication Code

@ Company Administrator Profile Information
Confim Registration

; Confirm User Registration

_O Enter the security code *
O Your account has been successfully created.

= You chose your password and = In case your l|ce.nse is issued from «  Enterthe 4-digit code received by
your registration process is now Dubai Economic Department - email and click on the ‘choose
complete. You can login now! Other, .after.complgtm.g 21 6 o password and proceed’ button.
= Tologin click on the the registration, which is entering
icon Logn & the security code, you will receive
an authentication code via email to
verify your account.

Copyright © 2017 Roads and Transport Authority, All Rights Reserved. 5



=  You're almost finished! Choose your

Company Registration — DED Other

2 Register as company

1
Choose password and finish registration. You are almost finished! —
............ ® cosccssseses <@
- ey < XXXX (v]
\_/

password to complete the
registration.

Password must be a minimum of 8 characters
including at least 1 alphabet, 1 number and 1 special
character. Example : password@123

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

Register as company

o Registration successful!

After choosing your password,
your registration process is
complete and you can now
login!

To login click on the
icon.

Login a
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>

Benefits of creating a business user

1) The company admin must create a business user to be able
to access and

2) The company admin user can create as many business
users as needed.

3) The business user can also access all RTA offered services.



Business User Registration

How to register for the
online auction ) oo

View our smart video

Forgot password?
=  Gotowww.rta.ae =  Enteryouradmin user
= Clickon ign & icon asshown username and password and
above. click =

=  Note: Thisis the username
created upon registering your
company

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

Login to access all RTA Services in one place

Login with your RTA account Emirates ID Register as
anewuser

>

Hello, User!

Welcome to your RTA dashboard to access all our services in one place. You can
link your accounts below.

Licensing
Servic

AN |

Once the admin user logs in, he
will be redirected to his
dashboard.



Business User Registration

Hello, User!

Welcome ta your RTA dashboard to access all our services in one place. You can
link belaw.

+
£
2
B
B n

Manage my accour ~

............

Edit Profile
Unsubscrive Lser

Change Password

Unsubscribe User

Update Company Profile
Create Business User

Modify User Roles

.............

=  Under manage account, click on
‘Create business user’ option.

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

Create Business User

VAR

Registered Address (Arabic)

In this section, the user will
enter the business user details
including the username that will
be used when logging in.

Username guidelines:

Must be at least 6 characters.

It can contain letters [A, B, C], numbers |1, 2, 3],
and Periods [.]

Special characters are not allowed [&, *,% S,
#,0@]

s

User Role
Advertisement Permit Service No Objection Certificate Service

Preferred Communication Language : Preferred Communication Medium :
@ English Q Arabic @® SMS Q Email

My information can be passed to third party organizations:
@ Yes O No

= |ncase, the business user will be
allowed to access eNOC or
Advertisement system, make sure
to tick the required user role and
then click on the ‘proceed’
button.

10



Business User Registration

Create Business User [ ] - . -
- Confirm User Registration
Dashboard =
**  Create Business User
Chuose password and finish registration. You are almost finished!.
+ Linked Services
[ -
Usemame First Name Last Name
6 User created successfully ! KRNXKKXK KHXXKKX HOOOCKHK
Manage my account
+ e
EmailiD* Reference Number
XXXXKXK  XHOOHKKX UM_BUSINESSUSER
| E @ Password* Re-enter Password*
............ © cseeansonns o

SOR8

@
Q

Finish Registration

= The business user has been
created successfully! An email
will be sent to the business user
to allow them to activate their
account and choose their
password.

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

We have sent an email to the
business user email address to
verify the account. Please check
your email inbox and click on the
activation link to be able to
choose your password as shown in

above screen.

Password must be a minimum of 8 characters
including at least 1 alphabet, 1 number and 1
special character. Example : password@123

s

2 Dashboard :E LugnmE*

o @ About @ Drfver & Car Owner Public Transport il Business (oo (@) Contact Wl
ﬁ”“'m f fTA p nSwmg Ml s, oupm L A ‘.‘ s, @@@ =7

w may we help you today?

Corfim Registation

; Confirm User Registration

OYouracwum has been successfully created.

=  After choosing your password,
your registration process is
complete and you can now login!

»  Tologin with your business user,
please logout for the admin user

account and click on Lowin ®
ogin -
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eNOC Login

How to register for the
online auction

= Gotowww.rta.ae
= Clickon rogin & icon as

shown above.

Login to access all RTA Services in one place

Login with your RTA account

Forgot password?

=  Enteryou business username

and password and click

= Note: This username was
created by the admin user.

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

s Hello, Business User!

Welcome to your RTA dashboard to access all our services in one place. You can
counts below.

tink yor

Once the business user logs in,
he will be redirected to his
dashboard.

From this dashboard, the user
can choose the desired service
by clicking on the related icon.
Toaccess eNOC, click onthe
eNOCicon



eNOC Login

-w;m‘.m"‘iﬂ"’:ym . w../.ﬂ\
a = 2 e
P~ [
Login to e-NOC
NOC Status Inguiry 09! Announcements 2!
a
Customer NOC system will not be avaliable on conme
nnnnn e 032047 from 10:00...
‘This button i for customer login. Afler successful lagin, user can OO
,,,,,,,,,,, 3PPl o e applcalon or v 01 one

=  Afterclicking onthe eNOC con, =
the above screen will appear.
Click on ‘Login’ to proceed.

Copyright © 2017 Roads and Transport Authority, All Rights Reserved.

After clicking on ‘Login’ you will
be automatically taken to eNOC
homepage.

You can now apply for the
needed eNOC by selecting an
option from the left menu.

End of user manual.
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