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eNOC Portal - Customer User Manual

Version Author Type of Revision Date of changes
Version 1.0 RTA eNOC Initial Draft 24 December 2025
Version 1.1 RTA eNOC Added Different 02 March 2026

options to draw

the work area.

Overview of the eNOC System

The Electronic No Objection Certificate (eNOC) Portal is the official digital platform of the Roads and Transport

Authority (RTA) for submitting, tracking, and managing NOC applications related to utility works, construction

activities, infrastructure projects, and right-of-way usage in Dubai.

The portal provides a unified online workflow that ensures faster processing, enhanced transparency, and reduced

manual paperwork.

This manual guides customer through:

*  Accessing the eNOC Portal

*  Navigating the customer dashboard

e  Submitting a NOC application

*  Managing deposit refunds and Right of way (ROW) fines

*  Viewing application details and responding to comments

*  Understanding submission confirmations and status updates

Portal Link: https://noc.rta.ae/RTAeNOCNew/

Login page

The Login page provides secure access for registered eNOC customers to manage their applications and services.

Customers can perform the following actions:
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1. Customer Login
e  Enter username and password and click Login.

2. Register

e New users can create an account by following the Registration Manual.

https://noc.rta.ae/RTAeNOC/Docs/Howtoregister.pdf

3. Forgot Password

e To reset your password, select Forgot Password, verify your email, and follow the on-screen instructions.

Hello! Welcome to
% Electronic No Objection Certificate for Infrastructure Works

@
Announcements > 8

7th = 17tk A P Customer Login

Emicool and Mada Media icined eNOC system Mandatory Sugporting Documents

2nd Feb
Collecting Design review fees related to Traffic
Impact Studics of Level 1

Mandatocy Parcel Number

Register Eorgot passward?
NOC Status Inquiry Eor further inquiries -

Information links

(@) e 88 service catalogue © Locmions [ Mediacenter @ ComtactUs Al (D)

Figure 1: Login page

Public Features

Available without login:

*  Announcements — Displays system updates and new feature releases.

*  NOC Status Query — Track NOC status using the reference number.

*  Further Inquiry — Submit general queries and response will be sent by email.

*  Supporting Documents — Access guidelines and reference material.

* FAQs - View common questions.

* Contact List — See contact information for the NOC processing entities and departments.

*  Chat with Mahboub - Virtual assistant for quick support.
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Customer dashboard

After login, the system opens the Customer Dashboard, which provides:

Tabs & Filters

* My Applications: View all submitted applications with their status.

*  Temporarily Saved: Access draft applications.

*+ Commented Applications: Applications requiring your response to authority comments.
* Pending Payments: Lists applications awaiting payment.

* Revalidation Due: Applications needing revalidation.

* Refund Requests: Track deposit refund submissions.

Home D and Car O blic Transport Business and Corpora People of Determinat A
Licence NO Company S > a &0 F & &
. 236 My Ap 1 Temporaril i 2 30 .
My Quick Links o My Meetings View all
‘ Today

, L (1 J 12
O My Dashboard & New NOC E Temporarily Suved
November 2025

v‘ Bookmarked '. Bookmarked
Applications c Applications Todey

(@) & 88 Service catalogue © locstions [ Media canmter ComtactUs Al (D

Figure 2: Customer Dashboard

Quick Links

Quick Links provide fast access to frequent actions like New NOC, Bookmarked Applications, and Temporarily

Saved items. Customers can personalize the shortcuts displayed.

Customize Quick Links
1. Click the Gear (Settings) icon.
2. Select the items to display.

3. Select Save to confirm your changes.
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Notes:
*  Default items cannot be removed.
* A maximum of six quick links can be selected.

7 Customize Quick Links

4 Selected (Maximum 6 quick links)

Default

My Dashboard Informational Service

Defautt

Concept Design NOC Trail Trenches NOC Bookmarked Applications

Construction NOC Final Clearance Rail NOC

Other NOC Revalidation Requests.

Figure 3: Quick link customization

Apply for New NOC

The system guides customers through a structured application process. Follow these

steps to submit a new NOC Application.
Begin:

1. Click New NOC from Quick Links or Dashboard.

2. Select the required NOC Category from the list.
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New NOC

Informational Service

Design

Final Clearance

L]

S5 Trist Trenches NOC
-

=

=

Figure 4: New NOC category list

Step 1: Questionnaire

The system displays a short questionnaire based on the type of work.

1. Select the work categories affected by your project.

2. Answer all questions with Yes or No.

3. Based on answers, relevant departments are automatically selected.
4

If the answer changes, the list updates instantly.

. S

Home Driver and Car Owner Public Transport Business and Corporate People of Determination ES

Home / Mew NOC: Construction NOC  Licence NO- Company o | o S

Construction NOC

L ] Step1of6
Questionnaire
1 Questionnaire
. Select work Select your depa:
i Plants, Trecs and Landaceping OO — s s

T;‘ Streetlights, Traffic Signals, Traffic Signs, Road Markings, RTA oA " f
-+ Roads, Bridges, Tunnels B R i
Development

5 Roads & Facilities Maintenance
‘ Marine Facilities/Assets | I =t i
Traffic Department
*l District Cooling
1 PTA - Marine Projeces
Q e} 88 Service catalogue @ Locstions @B Mediacerter 53 ContactUs P )

Figure 5: Questionnaire
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Questionnaire

Steplof6
Questionnaire

s

Select work

i Plants, Trees and Landscaping

Does your work involve removal of existing plants, trees or
landscaping areas?

Dows your work impact on the sxisting plants, trees or
landscaping areas?

Dows your work impact on any existing lands assizned for
proposed plants, trees or landscaping works?

Do the existing plants, trees or landscaping that begin
Srowth will affect your proposed sboveground structures
in the future?

your work involve adding new plants, trees or
landscaping areas?

BE Service catalogue

Figure 6: Questionnaire

Note: Answer accurately to ensure correct department selection

Step 2 - Project Details

Select your optional departments/agencies

RTA ROW Department/NOC

N |
PTA — Planning & Businass
O ocvetopment
Roads & Facilties Maianance
ws: O ocparement

Traffic Department

No ]

O PTA — Marine Projects
No [0 et Asency

[0 7S Dopartmens
b ) [ Parking Dcpartment

~—  RTA Stratesic Planning

Media conter &3 ConmtactUs Al

0O —= s =

o

Enter project related information including Project Code and Name, Project Type, Start and End Dates, Work

Description.

Home Driver and Car Cwner

Homa / Msw NOC: Construction NOC
Construction NOC

steroz
-

Project Details
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Public Transport

Licence NO-

Susiness and Corporate Peocple of Determination

Company -

Seepzore
2 Project Details

Project Coda # «

Project Name =

Work Description =

Crizat's Name -

Others =

Final Design NOC Number

¢Optionan:

Lookup

Lookup

S ——

B3 Save Yemporarily

Figure 7: Project details

Project Type -
Select Project Type
Froject Start Date - Project End Date -

Traffic impact Study (TIS) Number (Optionah:

Rejected NOC Number (Optionai:

[ Previous ]

waligate

Lookup
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Note: Check for optional fields based on your project type
Step 3 — Contact Details

Enter contact details including Name, Email, Mobile Number, optional Office Phone and Fax, and the Trade License

Number (auto filled for existing companies).

—n S

ATT————

Home Driver and Car Qwner Public Transport Business and Corporate People of Determination

Home / New NOC: Construction NOC  Licence NO- Company :

Construction NOC

" B Step3ofs
3 Ccontact Details

o ” Contact Details provided should be for 2 point of who can provide all of the technical details related to the application.

Contact Details

Name « Email =
P sTEP O3
Contact Details
. Mobile « Office Phone No =

zoe Fax No « Trage Licensa No
Client Company Details
Name « Email *
Mabile ¢ Office Phone No (Optional):

Fax No (Optionaf):

Project Site or Construction Consultant/Client Details:

Construction Supervision To Be Done By «

DEWA ~

Project Site or Construction Consultant Trade License Number
{Optionzl) Consultant/Client Contact Name- «

Figure 8 Contact details
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Step 4 — Work Location
Customers must mark the work location on an interactive map. Use the available tools to define the work area
accurately.

S g
o

Home  Driverand CarOwner  Public Transport  Business and Corporste  People of Detsrmination A e
Homs / New
Vehicle licencing > ®© " 2 &
Drivers licencing N
Constru
Parking >
»- Stapl4ofe

4 Work Location

T Project Location C Refresh Map

[

Work Location

\ (/ —\‘\“\TW‘\ o

Note : Applicant is requested to draw the work area as accurately as possible reflecting the actual work location as per the submittad drawings. If not, then the
application can be objected by Services Entities.

(>]

Impacted Communities
Please salect the communities that are affectad

645 - WADI AL SAFA3

Coordinates
The coordinates you've marked in the Map will be displayed below

Areal

x: 4598725.7340 y: 2776245.1860
x: 438782.1320 y: 2776272.8580
x: 4588119810 y: 27762017440
x: 438807.6120 y 2776199.8400
x: 458782.6000 y: 2776151.5120
x: 438753.0420 y: 2776184.1240
%: 498725.7340 y: 2776245.1860

Affected road (Optionzl)

(@) @ 88 Service catalogue © Locations [ Medizcenter @ ComactlUs a1 ()

Figure 9: Work Location

Method 1 — Add Work Area by Shape File
e Click Add Project Boundary by Shape File
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Project Location

O Refresh Map

Add Project Boundary By Shape
File

Add Project Boundary By Shape
File

sTER 04

e Work Location i‘ ;

[®)] @& 88 Service catalogue © Llocations @ Mediacenter 3 ComtactUs Al ()

Figure 10 Shape File Tool Button

e Choose a shape file in ZIP format and upload it

Project Location

O Refresh Mao

Please upload the Project Boundary in ESRI shape file format

sTER 04 Shape file (2ip) | Choose File | No file chosen

(©) & 88 Service catalogue o o

% .):,’..,

Figure 11: Shape File Upload Window

e  Once uploaded successfully, the boundary will be drawn on the map

e dmats

Project Location

J'%\<

%

sTeroe

L Work Location

0

(@) & 88 Service catalogue © Locstions [ Mediacenter &8 ContactUs Al ()

Figure 12: Shape File Boundary Result

e  Click Save
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Method 2 — Add Work Area by Coordinates

e Click Add Work Area by Coordinates from the Work Location tools

e Ensure DLTM Coordinates are entered correctly and in sequence.

e Shoisans dsniaie bTA
a———— RN

Project Location

:
&
s
STEP O3 Add Work Area By Coordinates
Enter Coordinates:
4 X Coordinate ¥ Coordinate
)
&
(l
A
STEP 04 \.
o
Work Location 488187.7759 277741204
488364.8933 2777404.2849
4884631482 2777313.7870

STEP 0§

Q & 88 Service catalogue O Locstions [ Mediacenter 4 ContactUs Al ()

Figure 13: Coordinates Entry Panel

e  Click Plot Coordinates on Map

i3 dapls

pam———

Project Location Q Refresh Map

‘Work Area Save
This tool will save work area

STEP 04 ;nmn-l
L Mobammed Bip’

Work Location Rashid Seclor

(@) @& 88 service catalogue © Locations @ Mediacenter 3 ContactUs Al ()

Figure 14: Coordinates Plot Result

e Click Save
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Method 3 — Draw Work Area by Entering Plot Number
e Click Add Work Area by Plot Number
Y ey et w SEoheme «-‘/m

Project Location O Rafresh Mao

o @ 88 Servicec

Figure 15: Plot Number Selection Tool
e Enter Plot Number and click Plot Plot Number Format (E.g xxx0xxx)

e w Sesnssyen ~_‘);ﬁ

Project Location O Refresh Map

sTEP 04

Work Location

(@] A 88 Service catalonue © Locations [ Mediacenter &3 ContactUs Al ()

Figure 16: Plot Number Entry

e The map zooms to the selected plot

B e w PEECNERN ‘_/gm

Project Location O Befresh Man

Figure 17: Parcel Plot Result
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e Click Save
Method 4 — Add Work Area by Free Drawing

e  Click the polygon drawing icon

—— w ..;:....:;-::/;ﬁ

Project Location

STEP 04
Work Location
res
—
@) @& 88 service catalogue B Mediacenter 3 ContactUs Al (O

Figure 18: Polygon Tool Icon

e  Draw the polygon on the map

Project Location

- B

sTEP 0S5

sTeP

Q & 88 service catalogue

Figure 19: Polygon Drawn Result

e  Click Save
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Step 5 — Technical Information

Enter technical details such as surface types impacted, dimensions, reinstatement party, and type of construction

or drilling.
s e EE s RTA
Home  Driverand Car Owner  Public Transport  Business and Corporate  People of Determination & @
Home / New NOC: Construction NOC  Licence NO: Company - @ H ¢ B

Construction NOC

& StepS50of6
5 Technical Information

o - T~ Select the surface type(s) designated for cutting (Optional)
Type Length (mes) Width (mts) Ares Depth {(mts) Reinstatement by ~ Payment by

= D Asphalt (Carriageway) mes s mes RMS - Applicant

G Tiles (sq./IL) mes s mes RMS -~ Applicant
Lo [0 Unmade s == m | |RMS ~  Apphicamt -

D Hard shoulder/Parking mes s s RMS - Applicant =

steros

® . chnical Information -

[0 ‘Lendscaping mes s ==  |RMS ~ | |Applicant ~

[0 Others
~

Type of trench support used: (Mandatory if desth is = 50 centimeters)

Type(s) of surface to be constructed (Optionzi)

Thrustboring / Drilling Details (Optional)

No. of drilling / thrust Length (mts) Depth (mts) Drilling Type Drilling Start Date

- Seiect drilling typs =
Figure 20: Technical Information
Note: Provide accurate technical details to avoid approval delays.

Step 6 — Supporting Documents

Upload required documents including layout drawings and site photos, ensure file size compliance and make sure to

upload all the mandatory documents, agree to terms, and submit the application.
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Final Design NOC

STEP 01

STEP 02

STEP 05

STEP 06

Supporting
Documents
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6

Step 6of 6
Supporting Documents

@ You can upload as many documents as possible to the application. However a single document cannot exceed 100MB in size.
® You will be issued your NOC in digital format if supporting documents are submitted in digital format.

® If supporting documents are submitted in paper format, then you will be issued a digital NOC cover page and will be required to collect
the stamped supporting documents personally from each department.

® Please be informed that copy of original approved docs should be attached along with the new submission.

® In case manual option is selected, you must submit supporting documents to the service authorities within 10 days after the electronic
submission. Kindly coordinate with the authorities to get the official address to submit the documents.

@ You must provide all the supporting documents according to the list available on the e-NOC website.

® Please upload the layout drawing, showing all scope of work, in both CAD and PDF format, if applicable.

® Please ensure to upload up to date photos of the site conditions, if applicable.

Upload digital documents
For the fastest and most hassle-free experience, upload your documents digitally!

Location plan (with scope boundary DLTM coordinates) *

Figure 21: Supporting Documents (1)
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Location plan (with scope boundary DLTM coordinates) *

Drag & Drop files here or

NOC-16122025-2157-NOCCertificate-22-01-2026-000652.pdf 2
181 MB

Roads layout *

Drag & Drop files here or

NOC-16122025-2157-NOCCertificate-22-01-2028-000652.pdf o
1861 MB

Cross section with section markers drawings *

Drag & Drop files here or

NOC-16122025-2157-NOCCertificate-22-01-2028-000652.pdf
181 MB

-

Figure 23: Supporting Documents (2)
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Location plan (with scope boundary DLTM coordinates) *

Drag & Drop files here o

NOC-168122025-2157-NOCCertificate-22-01-2026-000652 pdf '
161 M8

Roads layout *

Drag & Drop files here or

NOC-16122025-2157-NOCCertificate-22-01-2026-000652 pdf ?
161 M8

Cross section with section markers drawings *

Drag & Drop files here or

NOC-16122025-2157-NOCCertificate-22-01-2026-000652 pdf
181 MB

Figure 23: Supporting Documents (3)
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Step 7 - Submission Confirmation

After submission, a confirmation screen displays the NOC Reference Number, allows you to download the

receipt, and sends a confirmation email to your registered address.

©

Application Successfully Submitted !

A copy of the receipt has been forwarded to your registered email address

Raferance number for future use,

&, Downlond Recaipt

(POF 113 mb)

Note: lled if not approved in 60 working days:
you'll be notified.

— ‘ _

Figure 24: Submission

Note: You can return to the dashboard or start another application if needed.

Application Details
After submission, you can view each NOC in detail including project summary, attachments, reviewer

comments, authority workflow, payments, and pending actions. Check comments regularly to avoid delays.
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Home Driver and Car Qwner Public Transport Business and Corporate People of Determination

€ Application Details

Construction NOC (Digital)
Reference #: Application Type: Application submitted date :
New Noc 11/11/2025  Download Receipt &,
Overall Status : Submitted
Expandall  Collapse ali
Project Details ~
Project Code : Client Name:
Project Type : Soil investigation Final Design NOC#
Project Name : Development of Saih Al Salaam Street Rejected NOC#
Work Description : Demo to DCAA
Related NOC#
Project/Work Startdate  : 03/08/2024
Project/Work End date : 31/08/202%
Work Location v
Contact Details - Applicant Details Section A
Key Contact Person Details Client Company Details
Contact Person Name : Client Name
Contact Parson Email : Client Email
Mobile number : Mobile number
Company mobile number Company mobile number
Fax No : Fax No

Trade License Number
Project Site or Construction Consultant/Client Details :

Q @ 88 Service catlogue @ loctions [ Mediacenter &g ComactUs a3 {0

Figure 25: Application Details

In Case of Rejection
e If an application is rejected, the customer will receive an email notification showing the rejection

reason and processor contact details.
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Dear,

This is to inform you that application bearing Reference Number NOC-06022026-2010 has been rejected by.
Department Name: RTA ROW Department/NOC

Engineer Name:

Engineer Email:

Engineer Office No.:

The reasons for rejection are as listed below:

s Asphalt Cutting is not permitted.

Please note that the status of this application is Objected . You can submit new application anytime or once the listed rejection reasons
are cleared.

You can login to eNOC RTA ENOC Website for further details.

Regards,
RTA ENOC System

This is an electronically generated email and does not require a signature.

Figure 26: Rejection Email

e  Customers can also check rejection details inside the portal under the NOC Details page/ Application

Status section.

Application Status ~

Overall Status Objected

Individual Status For Each Department

Department Date Role Owner Status
DEWA 23/02/2026 Processor DEWA Owned
du 23/02/2026 Processor New
EMPOWER 24/02/2026 Processor Abdalkarim.alalami@empowerae Owned
Etisalat 23/02/2026 Processor Squraishi@eand.com Owned
Rail Agency 23/02/2026 Processor New
Roads & Facilities Maintenance Department 23/02/2026 Processor romelito.salvador@rtaae Owned
RTA ROW Department/NOC 24/02/2026 Processor saeedl.heshmat Objected
Sewerage & Recycle Water Projects 23/02/2026 Processor New

Figure 27: Rejection Status Screen
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e  Clicking the 'Objected' hyperlink will display the reason for rejection.

Objection Reason

asphalt cutting not permitted

Close

Figure 28: Rejection Reason Screen

In Case of that you have Active ROW Fines

If there is active ROW Fines. NOC Certificate will not be generated. And you will receive an email
notification stating that you need to clear the fines so you can be able to submit new NOCs and receive
NOC Certificate. Once the fines are paid. NOC Certificate will be generated automatically. Steps to Pay the

fines are listed below in ROW Fines Section.

Deposit Refund

Customers can request refunds for deposits paid during earlier applications. Your request is sent to the

respective department.

How to Apply for Deposit Refund
1. Click Apply Deposit Refund from the dashboard.

2. Fillin all required details in the refund form.

3. Click Submit.
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Home  Driver and Car Owner  Public Transport  Business and Corporate  People of Determination A “;‘

Home / My Dashboard  Licence NO: Company

My Dashboard

. ?

My Applications

Commented

Applications

ROW Fines ] '

——— l

30 Pending Payments 0 Expiring NOCs

o &

17  Revalidation Due

Reference # Type Chient Project Code Project Type Date Applied Status
NOC-11112025-2001 Constructio... DCAA TRA/RDS/... Soil investig. 11/11/2025 Submitted
NOC-10112025-2003 Constructio... pcaa TRA/RDS/... Soil investig_ 10/11/2025 In Peocess
NOC-10112025-2002 Constructio.. DCAA TRA/RDS/. Traffic Cam... 10/11/2025 In Pracess
NOC-10112025-2001 Constructio. DCAA TRA/RDS/. Traffic Cam... 10/11/2025 In Process
Q @& 88 Service catalogue © Locations [ Mediacenter &3 ContactUs Al ()

Figure 29: Apply Deposit refund

Home Driver and Car Owner Public Transport Business and Corporate People of Determination A o
tome / My Dashbosrd / Depesit Refand  Licance NO- Compary > a &6 & ¢ &
Deposit Refund Request
= . =
=S [l P— . = -
; " "
© @ 58 sevescamsioss e | S i, | | T U

Figure 30: Deposit refund request

Note: Accuracy in form data helps avoid delays.

ROW Fines

After approval, an inspection team may issue fines for non-compliance. Use this feature to view and pay

ROW fines.

Steps to View or Pay Fines
1. Click ROW Fines from the dashboard.

2. View the list of fines associated with your account.
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3. Select one or multiple fines to pay.

4, Complete payment through the portal.

Home Driver and Car Owner Public Transport

Home / My Dashbosrd  Liconce NO- Company
My Dashboard
Commented
. =i

My Applications

NOC-11112025-2001

NOC-1011202%5-2003

NOC-10112025-2002

Constructio.

NOC-10112025-2001 Corstructio_
(©] at 83 Service catalogue
ROW Fines Details
Show items per page 10~
- e Fine Date
THUNAS 26/09/2025
IBOWAF, 02/10/2075

Business and Corporate

Poople of Dotermination

ROW Fines

30 Pending Payments 0 Expiring NOCs

Apply Deposit Refund + New NC

17 Revalidation Due

DCAA TRA/RDS/. Soil rrvestig. 11/11/2025 Submitted
can rRArRDS/ J—— S
ocan rRA/RDS/.. athc Caem 1012025 0 Bracess
ocan R— Teattc Cam. 1071172025 p—
9 Locations B Media center & ContactUs
Figure 31 Apply ROW Fines
Search By: Al F
R = s _
e “ o _
—

Figure 32 Pay ROW Fines

Note: Pay fines within one month to avoid restrictions on new NOC submissions

Notes and Compliance

e All screenshots in this manual are masked to protect sensitive information.

*  The manual is periodically updated to reflect system enhancements.
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