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eNOC Portal - Customer User Manual  

  

Version  Author  Type of Revision  Date of changes  

Version 1.0  RTA eNOC  Initial Draft  24 December 2025  

Version 1.1 RTA eNOC Added Different 

options to draw 

the work area. 

   02 March 2026 

 

Overview of the eNOC System  

The Electronic No Objection Certificate (eNOC) Portal is the official digital platform of the Roads and Transport 

Authority (RTA) for submitting, tracking, and managing NOC applications related to utility works, construction 

activities, infrastructure projects, and right-of-way usage in Dubai.  

The portal provides a unified online workflow that ensures faster processing, enhanced transparency, and reduced 

manual paperwork.  

This manual guides customer through:  

• Accessing the eNOC Portal  

• Navigating the customer dashboard  

• Submitting a NOC application  

• Managing deposit refunds and Right of way (ROW) fines  

• Viewing application details and responding to comments  

• Understanding submission confirmations and status updates  

Portal Link: https://noc.rta.ae/RTAeNOCNew/ 

Login page  

The Login page provides secure access for registered eNOC customers to manage their applications and services.  

Customers can perform the following actions:  
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1. Customer Login  

 Enter username and password and click Login.  

2. Register  

 New users can create an account by following the Registration Manual. 

https://noc.rta.ae/RTAeNOC/Docs/Howtoregister.pdf  

3. Forgot Password  

 To reset your password, select Forgot Password, verify your email, and follow the on-screen instructions.  

 

Figure 1: Login page 

Public Features  

    Available without login:  

• Announcements – Displays system updates and new feature releases.  

• NOC Status Query – Track NOC status using the reference number.  

• Further Inquiry – Submit general queries and response will be sent by email.  

• Supporting Documents – Access guidelines and reference material.  

• FAQs – View common questions.  

• Contact List – See contact information for the NOC processing entities and departments.  

• Chat with Mahboub – Virtual assistant for quick support.  

https://noc.rta.ae/RTAeNOC/Docs/Howtoregister.pdf
https://noc.rta.ae/RTAeNOC/Docs/Howtoregister.pdf


 

3 | P a g e  

 

Customer dashboard  
After login, the system opens the Customer Dashboard, which provides:  

Tabs & Filters  

• My Applications: View all submitted applications with their status.  

• Temporarily Saved: Access draft applications.  

• Commented Applications: Applications requiring your response to authority comments.  

• Pending Payments: Lists applications awaiting payment.  

• Revalidation Due: Applications needing revalidation.  

• Refund Requests: Track deposit refund submissions.  

 

Figure 2: Customer Dashboard 

Quick Links   
Quick Links provide fast access to frequent actions like New NOC, Bookmarked Applications, and Temporarily 

Saved items. Customers can personalize the shortcuts displayed. 

Customize Quick Links  

1. Click the Gear (Settings) icon. 

2. Select the items to display. 

3. Select Save to confirm your changes. 
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Notes:  

• Default items cannot be removed.  

• A maximum of six quick links can be selected.  

 

Figure 3: Quick link customization 

Apply for New NOC  
The system guides customers through a structured application process. Follow these 

steps to submit a new NOC Application.  

Begin:  

1. Click New NOC from Quick Links or Dashboard.  

2. Select the required NOC Category from the list. 
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Figure 4: New NOC category list 

Step 1: Questionnaire  

The system displays a short questionnaire based on the type of work.  

1. Select the work categories affected by your project.  

2. Answer all questions with Yes or No.  

3. Based on answers, relevant departments are automatically selected.  

4. If the answer changes, the list updates instantly.  

  
Figure 5: Questionnaire 
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Figure 6: Questionnaire 

 Note: Answer accurately to ensure correct department selection  

Step 2 – Project Details  

Enter project related information including Project Code and Name, Project Type, Start and End Dates, Work 

Description.  

 

Figure 7: Project details 
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Note: Check for optional fields based on your project type  

Step 3 – Contact Details  

Enter contact details including Name, Email, Mobile Number, optional Office Phone and Fax, and the Trade License 

Number (auto filled for existing companies).   

 

Figure 8: Contact details 
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Step 4 – Work Location  

Customers must mark the work location on an interactive map. Use the available tools to define the work area 

accurately. 

  
Figure 9: Work Location 

Method 1 – Add Work Area by Shape File 

 Click Add Project Boundary by Shape File 
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Figure 10: Shape File Tool Button 

 Choose a shape file in ZIP format and upload it 

 
Figure 11: Shape File Upload Window 

 Once uploaded successfully, the boundary will be drawn on the map 

 
Figure 12: Shape File Boundary Result 

 Click Save 
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Method 2 – Add Work Area by Coordinates 

 Click Add Work Area by Coordinates from the Work Location tools 

 Ensure DLTM Coordinates are entered correctly and in sequence. 

 
Figure 13: Coordinates Entry Panel 

 Click Plot Coordinates on Map 

 
Figure 14: Coordinates Plot Result 

 Click Save 
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Method 3 – Draw Work Area by Entering Plot Number 

 Click Add Work Area by Plot Number  

 
Figure 15: Plot Number Selection Tool 

 Enter Plot Number and click Plot  Plot Number Format (E.g xxx0xxx) 

 

 
Figure 16: Plot Number Entry 

 The map zooms to the selected plot 

 
Figure 17: Parcel Plot Result 
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 Click Save 

Method 4 – Add Work Area by Free Drawing 

 Click the polygon drawing icon 

 
Figure 18: Polygon Tool Icon 

  Draw the polygon on the map 

 
Figure 19: Polygon Drawn Result 

 Click Save 
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Step 5 – Technical Information  

Enter technical details such as surface types impacted, dimensions, reinstatement party, and type of construction 

or drilling.  

 

Figure 20: Technical Information 

Note: Provide accurate technical details to avoid approval delays.  

Step 6 – Supporting Documents  

Upload required documents including layout drawings and site photos, ensure file size compliance and make sure to 

upload all the mandatory documents, agree to terms, and submit the application.  
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Figure 21: Supporting Documents (1) 
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Figure 23: Supporting Documents (2) 
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Figure 23: Supporting Documents (3) 
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Step 7 - Submission Confirmation  

After submission, a confirmation screen displays the NOC Reference Number, allows you to download the 

receipt, and sends a confirmation email to your registered address.  

 

  
Figure 24: Submission 

Note: You can return to the dashboard or start another application if needed.  

Application Details  
After submission, you can view each NOC in detail including project summary, attachments, reviewer 

comments, authority workflow, payments, and pending actions. Check comments regularly to avoid delays.  
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Figure 25: Application Details 

In Case of Rejection 
 If an application is rejected, the customer will receive an email notification showing the rejection 

reason and processor contact details. 
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Figure 26: Rejection Email 

 Customers can also check rejection details inside the portal under the NOC Details page/ Application 

Status section.  

 

 
Figure 27: Rejection Status Screen 
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 Clicking the 'Objected' hyperlink will display the reason for rejection. 

 
Figure 28: Rejection Reason Screen 

 

In Case of that you have Active ROW Fines 
 

If there is active ROW Fines. NOC Certificate will not be generated. And you will receive an email 

notification stating that you need to clear the fines so you can be able to submit new NOCs and receive 

NOC Certificate. Once the fines are paid. NOC Certificate will be generated automatically. Steps to Pay the 

fines are listed below in ROW Fines Section. 

 

 

Deposit Refund  
Customers can request refunds for deposits paid during earlier applications. Your request is sent to the 

respective department.  

How to Apply for Deposit Refund  

1. Click Apply Deposit Refund from the dashboard.  

2. Fill in all required details in the refund form.  

3. Click Submit.  
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Figure 29: Apply Deposit refund 

 
Figure 30: Deposit refund request 

Note: Accuracy in form data helps avoid delays.  

ROW Fines  
After approval, an inspection team may issue fines for non-compliance. Use this feature to view and pay 

ROW fines.   

Steps to View or Pay Fines  

1. Click ROW Fines from the dashboard.  

2. View the list of fines associated with your account.  
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3. Select one or multiple fines to pay.  

4. Complete payment through the portal.  

 

Figure 31 Apply ROW Fines 

  

 
Figure 32 Pay ROW Fines 

Note: Pay fines within one month to avoid restrictions on new NOC submissions  

Notes and Compliance  
• All screenshots in this manual are masked to protect sensitive information.  

• The manual is periodically updated to reflect system enhancements.  


