
 

 

eNOC System/Processors Contact List of the concerned Authorities. 

Contact Timings: Monday to Thursday between 8:00 am to 3:00 pm 

        Friday between 8:00 am to 12:00 pm 

Note: This contact list is for ROW NOC Service only, For ROW Permits related contact list 

please Click here. 

RTA – Roads & Transport Authority 

Name Contact Mobile Email 

RTA ROW Department 

Nanda Kumar Reddy  04 2905782 0522585332 Trans_Nanda.Reddy@rta.ae 

Ali Husni Ali Hijazi 04 2904968 04 2904968 Ali.Hijazi@rta.ae 
Anmar Al Obaidi (For Final Clearance)    Anmar.Obaidi@rta.ae 

Road and Facilities Maintenance Department 

Ibtissam Salim Abou Khurj 04 2904635 04 2904635 Ibtissam.AbouKhurj@rta.ae 
Romelito Salvador 04-2904673/ 

04-2905791 
050 8461023 Romelito.Salvador@rta.ae 

ITS Department 

Rizwan Qureshi 04 2908781 050 9419494 Rizwan.qureshi@rta.ae 
Pradeepkumar Sawant 04 2906492 050 8821401 Pradeepkumar.sawant@rta.ae 

Traffic Department 

Mohammed Ahmed Chmaysse 04 2904538 050 4732558 Mohammed.Chmaysse@rta.ae 
Mohamed Emran 042904581 0504260694 Mohammed.Emran@rta.ae 

Parking Department 

Naseem Matalka  04 2906042  0504946740  Naseem.Matalka@rta.ae 
    

PTA Marine Projects Department 

Nilanthi Jayawardena 04 4042814 0556007629 nilanthi.jayawardena@rta.ae 

Chellappan Solaiyappan 04 4042824 0506993619 chellappan.solaiyappan@rta.ae 

PTA – Planning & Business Development 

Kamal Younis Ahmed 042907908 050 3039941 Kamal.Ahmed@rta.ae 
Marwa Mohamed 042907962  marwa.gahalla@rta.ae 

Rail Agency 

John Mathew                                    04 290 2256 055 600 6212 john.mathew@rta.ae 
Ahmed Kamal 04 2902261 050 7179130 Ahmed.kamal@rta.ae 

Strategic Planning Department 

Jamal Mohammed Thedath 04  2904247 0507913643 Jamal.Thedath@rta.ae 

Tariq Yousef Ibrahim 04 2904249 0506771192 Tariq.Ibrahim@RTA.ae 

Roads Department 

Muhammad Shakeel Khan 04 2904725 0559941124 Muhammad.shakeelkhan@rta.ae 

Khaled Bahaaedin Alhourani 04 2904710/ 
04 2905781 

0556591960 Alturath_Khaled.Alhourani@rta.ae 

DEWA – Dubai Electricity & Water Authority 

Saleha Al Marri 04 - 3221292  iip.noc@dewa.gov.ae 
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Annalyn Silva Cansanay 04 - 3221614  iip.noc@dewa.gov.ae 

Etihad Rail 

Azza Al Suwaidi 02-4999596  Azza.AlSuwaidi@etihadrail.ae 
Abdulaziz Alholy 02-4999673  abdulaziz.alholy@etihadrail.ae 
Ahmed AlRiyami 02-4999964  ahmed.alriyami@etihadrail.ae 

Humaid Almansoori 02-4999571  humaid.almansoori@etihadrail.ae 
Maitha AlHajeri 02-4999571  Maitha.Alhajeri@etihadrail.ae 

DM - Dubai Municipality 

DM Executive Planning Department 

Abdullah Bilal Hassan  04 3255414  abhassan@dm.gov.ae 
Deyab Abdulatif Badwawi 04 2063897  THEABAB@dm.gov.ae 

Sewerage & Recycle Water Projects 

Ahmed Bashir Almuhairi 04 206 3513 0503657474 abmuhairi@dm.gov.ae 

Ahmed Zanaty Abd Elhalem 04 206 3606 0564662919 AZHALEEM@dm.gov.ae 
Najeeb Abdulnasser Alkhayat 04 206 3928 050358 0000 NAKHAYYAT@dm.gov.ae 

Ahmed Mahmoud Abdelkawy 0553305869 0553305869 epic_aabdelkawy@dm.gov.ae 
Mohamed Esam Abouraia 042063417 0564400021 memabouraia@dm.gov.ae 
Souhila Touili 042063519 0561017513 epic_stouili@dm.gov.ae 

Mohamed Mohideen Yousuf 042063608 0504332931 mmyousuf@dm.gov.ae 
Mohammad Sagheer Akhtar 042063603 0558197310 msakhtar@dm.gov.ae 

Shamsa Murad Mohamed 042063867 0555656615 smmohamed@dm.gov.ae 
Taima Mohammad Afaneh 042063174 0561543855 tmafaneh@dm.gov.ae 

Agriculture and Irrigation Department 

Yahya Mohammed Khurshid 
Almutawa 

04 3027702  ymmutawa@dm.gov.ae 

Mansoor Mohammed Rostami 04 302 7618 0503444181 mmrostami@dm.gov.ae 

Environmental Planning & Studies Section 

Janice May Lozada Chua 04 6066120 046066120 jmlchua@dm.gov.ae 

Khaldoon Fadhil Aldarraji 0466066816 0508620098 kfserhad@dm.gov.ae 

Hind Mahmoud 046066616 046066616 hmmahaba@dm.gov.ae 

Etisalat 

NOC Section 

Hamad Al Qassem (Manager) 04-2025459 0503488338 halqassem@eand.com 

Mohamad Kasem Safieh 04-2021465 050-4258999 mohsafieh@eand.com 
Mohammad Albanna 04-2022558 050-1818654 moalbanna@eand.com 

Mhd Louay Adnan Al Jabban 04-2021541 055-2828240 maljabban@eand.com 

ROAD WORKS & GOVERNMENT'S PROJECTS 

Hamad Al Qassem (Manager) 04-2025459 0503488338 halqassem@eand.com 

George P Philip  04-2022560 050-5640585 georphilip@eand.com 
Mohamed Thahir Rizvi  04-2025140 050-1866500 mohrizvi@eand.com 

DU 

Abdulrahim Almulla 04 - 3915018  Abdulrahim.Almulla@du.ae 

Leah Valderama 04 - 3692853  Leahmarie.Gvalderama@du.ae 
    

Emirates Central Cooling Systems Corporation (EMPOWER) 

Mohamed Iqbal Ismail 04 - 3755398 0527861880 mohamed.iqbal@empower.ae 
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Shaheen Ahmed Saleh 04 - 3755305 0506555945 Shaheen.alali@empower.ae 

Moin Uddin 04 - 3755502 0559570402 moin.uddin@empower.ae 

Ministry of Defence 

Darwish Noreddin Lanjawi 04 -3876521 0507959005 d.lanjawi@mod.gov.ae 
Abdulrahman Ali Lootah 04-3876531 0508466077 a.lootah@mod.gov.ae  

Abdulla Khalid Alawadhi 04-3876467 0507080990 abdulla.alawadhi@mod.gov.ae 

DUSUP 

Refer to DUSUP Contact list 

Emirates National Oil Company 

Uday Gaikwad 04-313 4427 055 942 0008 uday.gaikwad@enoc.com 
Abubakkar Sithik 04-313 4406 050-284 5483 Abubakkar.sithik@enoc.com 

EMDAD 

Edwin Arun Carlo 04-887 2203 052646 5160 edwin_carlo@emarat.ae 

Amit Kumar 04-887 2203 055-833 8566 amith_kumar@emarat.ae 

Dolphin Energy Limited(DEL) 

Hasan Al Jailani 02-513 7723 050444 6603 Hasan.AlJailani@dolphinenergy.com 
Salim Al Attar 02-6995384 0509044303 Salim.alattar@dolphinenergy.com 

Mohammed Ali  Bakari 02-6995256 0551196903 mohammed.bakari@dolphinenergy.com 

Dubai Airports 

Abdulrazaq Hassan 045044326 0506788330 Abdulrazaq.hassan@dubaiairports.ae 

Amit Kapoor 045044565 0589906700 Amit.kapoor@dubaiairports.ae 

Dubai Aviation Engineering Projects (DAEP) 

Chester Nanini 042166292 0501890566 Chester.Nanini@daep.ae 

Jiyas Abdullatheef 042166294 0569910395 jiyas.latheef@daep.ae 

Tabreed 

Abdul Imran Mohammed 044056664 0564828853 AMohammed@tabreed.ae 

Ahmad Mohammad Wardani 044056665 0508059191 awardani@tabreed.ae 

Parkin 

Abdulrahman Tayara 046117186 0561602487 abdulrahman.tayara@parkin.ae 

Mustafa Kashif 046117188 0507505819 mustafa.kashif@parkin.ae 

Emicool 

Omar Emmad  0569021902 Omar.emmad@emicool.com 

Suneel Amrat  0505574271 suneel@emicool.com 

Mada Media 

Rashed Mohammed Alhashmi  0523077266 rashed.alhashmi@madamedia.com 

Talal Abdullah Al Gumaei  0567884557 talal.algumaei@madamedia.com 

eNOC System (Technical Issues) 
eNOC Support Team 04 2904794 04 2904741 eNOC.Support@rta.ae 
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